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Amazon India’s Exemplary Journey in Empowering Persons with Disabilities

(Amazon India has been honored with the National Award for Empowerment of Persons with Disabilities, recognizing its
exemplary commitment to inclusivity, workforce diversity, and fostering an accessible environment for individuals with
disabilities.)
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(Source: PTI)
Amazon India proudly announced its receipt of the esteemed National Award for Empowerment of
Persons with Disabilities, a recognition bestowed by the Government of India. This accolade, presented
on the International Day of Persons with Disabilities at Vigyan Bhavan, is a testament to Amazon India's
unwavering commitment to fostering inclusivity and creating an accessible environment for individuals
with disabilities.

The Prestigious Recognition:

The award was presented by Smt. Droupadi Murmu, Honourable President of India, highlighting the
significance of Amazon India's contributions. The Department of Empowerment of Persons with
Disabilities (DoEPwD) and the Ministry of Social Justice and Empowerment played key roles in
acknowledging the company's outstanding efforts.

A Commitment to Inclusivity
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(Source: ANI News)
Dr. Karuna Shankar Pande, Director - Last Mile Operations, Amazon India, expressed immense honor at
receiving the National Award. He emphasized that inclusivity is at the core of Amazon India's values,
and the recognition reaffirms their dedication to fostering an inclusive workplace and society.

Amazon India’s Comprehensive Strategy for Inclusivity:

1. Building a Diverse and Inclusive Workplace

a. 2X Growth in Onsite Representation: Amazon India has achieved a remarkable 2X increase in the
onsite representation of Persons with Disabilities (PWDs), with 2400+ in off-roll representations and an
8X increase with 85+ in on-roll representations across its operations sites in India.

b. Proactive Workforce Development: This demonstrates a proactive approach to creating a workforce
that is reflective of the diversity within society. Amazon India's commitment to developing a diverse and
inclusive workplace sets a commendable benchmark.

2. Accessible Workplace Practices

a. Innovative Workplace Adaptations: The company has implemented innovative workplace
adaptations and technologies to accommodate diverse needs. This ensures a supportive and inclusive
work environment for employees with disabilities.

b. Beyond Compliance: Amazon India's commitment to accessibility extends beyond mere compliance,
aiming to create an environment where every employee can thrive and contribute meaningfully. This
goes beyond regulatory requirements, showcasing a genuine dedication to inclusivity.

3. Government Partnerships and Community Programs

a. Collaboration for Employment Opportunities: Amazon India has actively collaborated with both
central and state governments, signing Memorandums of Understanding (MoUs) to provide
employment opportunities. The partnerships extend to NGOs and national institutes, fostering skill-
building programs in states such as Maharashtra, Gujarat, Haryana, Tamil Nadu, and Karnataka.
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b. Holistic Approach to Empowerment: These initiatives not only provide employment opportunities
but also contribute to skill-building and holistic empowerment. Amazon India's collaborations
underscore the importance of public-private partnerships in creating a more inclusive society.

4. Accessible Products and Services

a. Continuous Innovation: Amazon India is committed to continuously innovating to enhance the
accessibility of its shopping platform, devices, and services. This ensures seamless experiences for
customers with disabilities.
b. Customer-Centric Mission: This dedication aligns with Amazon's broader mission of customer-
centricity, where the focus is on creating enriching experiences for all customers, regardless of their
abilities.
Dr. Karuna Shankar Pande’s Perspective:
Dr. Pande highlighted the significance of the recognition, emphasizing that it underscores Amazon
India's commitment to diversity, equity, and inclusion. The company remains dedicated to empowering
individuals with disabilities and contributing to a society where everyone has the opportunity to
succeed.
Amazon India’s Evolution and Mission:
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1. The Evolution of Amazon

a. From Bookstore to Internet-Based Business: Originally an online bookstore, Amazon has evolved into
an internet-based business organization, providing e-commerce, cloud computing, digital streaming,
and artificial intelligence (Al) services.

b. India Operations: Amazon launched its first online shopping platform in India on June 5, 2013,
marking its presence in the Indian market.

c. Global Expansion: Amazon's evolution is not limited to India; it has expanded globally, becoming a
key player in the tech industry. This global presence amplifies the impact of its inclusivity initiatives.
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2. Customer-Centric Mission

a. Guiding Principles: Amazon is guided by principles such as customer obsession, passion for invention,
commitment to operational excellence, and long-term thinking. The company strives to be Earth's Most
Customer-Centric Company, Earth's Best Employer, and Earth's Safest Place to Work.

b. Continuous Innovation: Amazon's commitment to accessibility aligns with its broader mission of
customer-centricity, ensuring that its shopping platform, devices, and services are continuously
enhanced for customers with disabilities.

Significance of the National Award:

1. Recognition of Inclusive Practices

a. Corporate Environments: The acknowledgment of Amazon India's efforts reflects the growing
importance of inclusivity in corporate environments. It signifies a significant step towards creating a
more diverse and accessible workplace.

b. Industry Influence: Amazon's influence extends beyond its own operations, setting a standard for
inclusivity in the broader tech and e-commerce industry.

2. Promoting Equal Opportunities

a. Equal Opportunities: Amazon India's initiatives showcase the significance of providing equal
opportunities for individuals with diverse abilities. This recognition emphasizes the need for
organizations to foster an inclusive environment.

b. Inspiration for Other Corporations: Amazon's success in inclusivity becomes an inspiration for other
corporations, encouraging them to prioritize diversity and accessibility.

3. Historical Context

a. Amazon India's Journey: Amazon India's journey towards inclusivity dates back to its early stages of
operations in the country. Over the years, the company has consistently implemented policies and

initiatives aimed at supporting individuals with disabilities.
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b. Global Commitment: These efforts align with the global commitment of Amazon towards inclusivity
and diversity across its operations, reflecting the company's dedication to making a positive impact.

Amazon India’'s receipt of the National Award for Empowerment of Persons with Disabilities signifies not
only the company's commitment to inclusivity but also the broader importance of creating diverse and
accessible workplaces. This recognition serves as a benchmark for other organizations, emphasizing the
need for continuous efforts to promote equal opportunities and foster environments where everyone,
regardless of abilities, can thrive. As Amazon India continues to evolve and innovate, its dedication to
inclusivity remains a cornerstone of its mission, influencing the industry and inspiring others to follow suit.
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